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Improving community
trust and preparedness

RESULTS

By keeping customers reliably informed across multiple
channels, the impact was immediate and measurable:

L7
1.26 million 44

proactive customer
communications delivered to date With the support of
Convey, we've been
able to reach our
customers faster and
more reliably when it
matters most.

Having reliable
communication
300,0004. across multiple

emergency alerts 75,000 channels helps our
per hour via emergency alerts communities feel

email/SMS per hour via voice supported and better
prepared when
challenges arise. ,,

During Tropical Storm Hone:
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— Brendan Bailey,

6,500 VP of Customer Service,
inbound IVR calls handled with Hawaiian Electric

an average duration of just over

one minute
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